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IMC antecedents and the consequences of planned brand identity in higher education

Abstract

Purpose – This study identifies IMC antecedents and the consequences of planned brand identity in the context of higher education, and empirically tests a number of hypotheses related to the constructs of these antecedents and consequences. 

Design/methodology/approach – A model of the IMC antecedents and consequences of planned brand identity was tested in a survey conducted among stakeholders in two London-based Universities. Structural equation modelling (SEM) was applied to gain insight into the various influences and relationships.

Findings – The study identifies and confirms key constructs in planned brand identity. IMC antecedents of planned brand identity, such as brand elements, service attributes, public relations, and place/country-of-origin were found to positively influence the planned brand identity consequences of awareness, image, and reputation. However, websites, social media, advertising and direct marketing were not found to have significant influence. 

Research limitations/implications – The focus on two UK universities limits the generalisability of the findings. Future research should be conducted in other country settings in order to test the relationships identified in the present study. Also, future research may build on the study’s findings by investigating the attitudinal and behavioural consequences of brand identification in the higher education context.

Practical implications – Professionals responsible for universities’ promotional and branding activities need to evaluate the relative contributions of the IMC antecedents of planned brand identity. Brand elements such as design, color and name, for example, should be reviewed to determine whether modifications are required in different international markets. The increasing prevalence of social media, one of the key antecedents of brand awareness, offers opportunities for universities to engage in brand co-creation by interacting with past, present and future students on relevant digital platforms. Finally, the place/country-of-origin cue is of particular relevance to institutions of higher education given the increasing numbers of students at both undergraduate and postgraduate levels who are choosing to study abroad (Melewar and Akel, 2005). The attraction of the United Kingdom as a country to study in, or the appeal of individual cities such as London, should be fully integrated into universities’ IMC strategies.  

Originality/value – The study makes two main contributions. First, we make a theoretical contribution by identifying the core IMC antecedents and consequences of planned brand identity for universities and from this extrapolate key directions for future research. Second, we indicate a number of managerial implications designed to assist in the formulation of improved professional practice. 
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Introduction
Companies commit significant resources to formulating and improving the factors underpinning brand awareness and brand identity, whether at the corporate level or individual brand level. Many marketers have adopted integrated marketing communication (IMC) so as to increase the effectiveness of brand awareness and to produce maximum impact amongst relevant target audiences (Kitchen et al., 2004). Despite the growing recognition of IMC by academics and practitioners alike, it is evident that empirical research continues to be underdeveloped in relation to the interrelationship between IMC and brand identity, awareness, image, positioning, reputation, and identification. The rationale for the research in this study is to increase our understanding of the component elements of IMC and their consequences for planned brand identity, thereby contributing to the existing theoretical foundations established in previous research such as Caemmerer (2009), Eagle and Kitchen (2000), Gould (2004), Kerr and Patti (2013) and Laurie and Mortimer (2011).   

The concepts of planned brand identity, awareness, image, reputation and identification are well established in the IMC literature. However, such conceptualisations are typically applied to businesses rather than to the relatively under-researched domain of higher education. The present study seeks to deepen our understanding of IMC by examining its antecedents and consequences in the higher education context. To do this, we develop a model that encompasses the IMC antecedents and consequences of planned brand identity, awareness, image, reputation and identification in the context of higher education. We test the model by deriving a number of hypotheses that we subject to empirical testing in the context of two UK universities. It is important to integrate the IMC concept and practice into the context of higher education since there is increasing competition between universities to attract students in the global education marketplace. The contribution of IMC to the building of a strong university brand thus represents an area of significant interest both from a managerial perspective as well as from a theoretical perspective.   

The study makes two main contributions. First, we make a theoretical contribution by identifying the core IMC antecedents and consequences of planned (desired) brand identity for universities and from this extrapolate key directions for future research. Second, we indicate a number of managerial implications designed to assist in the formulation of improved professional practice. 

The evolution of IMC
The term ‘IMC’ gained currency in the 1990s (Schultz et al., 1993) and was driven by dramatic changes in the marketing and mass-communications environments, though scholars (Hutton, 1996; Spotts et al., 1998) argue that the IMC concept emerged much earlier within the context of the marketing discipline. The integrated approach to marketing communications emerged from a recognition that firms must use an array of communications messages and channels in order to manage stakeholder relations effectively. Thus, IMC can be seen as a natural evolution in marketing communications rather than a transformation in marketing thought (Kliatchko, 2005). Regardless of its historical origins, by 2000 IMC was seen by many as a way of better managing the growing range of marketing communications choices which were becoming available to marketers, including the Internet and sophisticated consumer databases (Duncan, 2002).

IMC has been described as “one of the most influential marketing management frameworks of our time” (Schultz and Patti, 2009, p.75). It has evolved from its early incarnation as a tactical tool for harmonising the various elements of the marketing communications mix such as advertising, sales promotions and public relations to its current status as a strategic approach to building customer relationships and brand equity. No longer merely an ‘inside-out’ device for ensuring the consistency of marketing communications, IMC now plays a long-term strategic brand management role (Kitchen et al., 2004; Porcu et al., 2012) which contributes to the enhancement of brand equity (Madhavaram et al., 2005) and can deliver both memory and attitudinal benefits (Garretson and Burton, 2005). This evolution in IMC has been driven by major changes in the market-place, media and communications, and consumers (Gould, 2004). IMC’s development reflects the shift of marketing from a mass-oriented one-way process to the more complex and interactive phenomenon that marketing has become in our digital, co-creation age. 

Although different authors use the same term (IMC), they may refer to semantically different aspects of the integration of communications (Cornelissen et al., 2006). Among these are (i) integration as ‘content’, which refers to the links and consistency between media and marketing messages. The consistency of the marketing communication mix (Schultz et al., 1993) is highlighted as a way of improving the efficiency of communications, which can increase brand equity (Keller, 1996; Madhavaram et al., 2005). (ii) Integration as a ‘process’ which refers to organizational and inter-functional mechanisms which aim to align the activities of communications specialists. It involves management between the communication processes and activities developed by the various marketing communications experts inside and outside the organization (Gronstedt and Thorson, 1996; Eagle and Kitchen, 2000). (iii) Integration as the ‘creation and development of long-term market relationships’. The integration of communications coincided to a large extent with the need to develop a system of managing relationships with consumers and other stakeholders through direct and interactive contact (Duncan, 2002). 
In a study contrasting the perceptions of UK and New Zealand practitioners with regard to what IMC is, Eagle et al. (2007, p.961) propose six summations of IMC as follows: coordination of communications disciplines; a way to organize the business or firm; a way to develop and direct brand strategy; a way to deliver unified messages; coordination of advertising and PR programmes; a strategic brand business process. Underlying such summations is the concept of strategic integration, elaborated by Fuchs et al. (2000, p.124) as comprising an organization’s direction, product/market focus, resources, operational capabilities, and organizational culture. Kerr and Patti (2013, p.2) argue that strategic integration (SI) “is the defining construct of IMC”. The SI view posits that IMC is more than simply the coordination of different marketing messages and channels, and that IMC needs to be embedded throughout the business or organization as a strategic driver of elements such as product and service attributes.  

Recent literature has called for more efforts to measure IMC and robust empirical research to assess the outcomes deriving from IMC (Schultz et al., 2011; Kitchen and Schultz, 2009; Kilatchko, 2008 and 2009). Our study responds to such calls by measuring the relationships between the key constructs underpinning the IMC antecedents and consequences of planned brand identity, specifically in the higher education sector, a hitherto under-researched field in the extant IMC literature.  

Model of IMC antecedents and consequences of planned brand identity
Based on an extensive analysis of the literature, we propose that the IMC antecedents of university planned brand identity comprise the following: brand elements (logo, name, and color) (Foroudi et al., 2014; Pieters and Wedel, 2004), service attributes (Aaker, 1991), websites (Van den Bosch et al., 2006), social media (Nekmat and Gower, 2012), advertising (Foroudi et al., 2014), public relations (Kitchen, 2008), direct marketing (Schultz et al., 1993; Duncan, 2002), and place/country-of-origin (Caemmerer, 2009). The IMC consequences of planned brand identity, namely, brand awareness, image, positioning, and reputation, are shown in the model in Figure 1. It is important to note that our conceptualisation of IMC antecedents encompasses not only media communication activities but also the elements that are being communicated, such as service attributes and place/country-of-origin. This approach acknowledges the multidimensional nature of IMC antecedents as well as reflecting the elements that constitute those antecedents in the specific context of higher education.

<<Please Insert Figure I Here>>

Brand elements and planned brand identity - Brand elements have a central role in the communication process (Pieters and Wedel, 2004, p.36). They help to attain a high level of brand identity and awareness or attention to the brand, in turn enable the recognition and recall of a brand during consumption or purchase (Vranesevic and Stancec, 2003). Identity can be defined as what the organization is in terms of an entity’s distinctive and defining traits (Balmer, 2011; Balmer et al., 2007). In our study, ‘planned brand identity’ refers to the brand identity that the organisation seeks to achieve through the design and implementation of a coherent and comprehensive IMC strategy. Planned brand identity thus differs from previously established conceptualisations of ‘desired identity’ (see, for example, Balmer and Soenen, 1999) in that the focus is on a specific brand identity outcome directly associated with an IMC strategy.

Foroudi et al. (2014) have identified the main brand elements as (i) Logo, which can be defined ‘as signature of a company with an essential communication, distinctiveness, which can reflect a company’s image; (ii) corporate name as the most pervasive element in brand communications that identifies a brand and increases recognition speed; and (iii) Color as a medium of communication and an integral element of brand and marketing communications, which induces emotions and moods, impacts on consumers’ perceptions and behavior, and helps brands position or differentiate themselves from competitors. Brand elements play a crucial role in the communication of the desired positioning strategy (Alessandrini, 2001; Chun and Davies, 2001) and can transmit the strategic, visual dimensions of a brand/corporate identity to various audiences (Hatch and Schultz, 1997; Van Riel et al., 2001). Empirical findings by Chun and Davies (2006) have shown that at an organisational level the relationship of brand identity to positioning may vary according to the audience targeted, e.g., certain elements of corporate brand imagery can be promoted to both internal and external stakeholders whilst other elements of brand imagery should be applied on a stakeholder-specific basis.

Brand elements are the central aspect of corporate visual identity (Balmer, 2001; Van den Bosch et al., 2006) which are used to condense the personality of a firm and its values in order for it to be effectively presented to stakeholders (Kay, 2006; Van Riel et al., 2001). Organizations devote extensive time, research and financial resources to developing favorable brand elements which reflect the brand’s identity and help to mould its image in a positive way (Napoles, 1988). Based on this, the following hypothesis is derived:

H1: Brand elements (logo, name, and colors) positively influence planned brand identity

Service attributes and planned brand identity - Service attributes play an important role in influencing how a service will be evaluated (Mason and Baquette, 1998). Such attributes are one of the characteristics that define a particular service, and which impact on consumer’s purchase decisions. Service attributes also tend to feature prominently in a brand’s positioning strategy (Aaker, 1991; Chun and Davies, 2001). Strong brand identity can inspire confidence among the company’s external target groups, acknowledge the vital role of customers (Van Riel 1995), and aid customer’s learning about the brand (Allesandri, 2001). The effect is particularly strong when consumers cannot adequately gauge service attributes before the purchase decision, and they therefore draw inferences from the company that stands behind the service (Brown, 1998). According to Kitchen and Burgmann (2010), organising and manipulating the numerous components of the promotional mix helps to generate a unified consumer-focused message, thereby contributing to the achieving of various organizational objectives. IMC scholars suggest that the concept can be implemented effectively only if all elements of the marketing mix are coordinated, to produce a consistent and integrated brand message (Kotler and Pfoertsch, 2006).Therefore we hypothesise:

H2: Service attributes positively influence planned brand identity

Website and planned brand identity – Websites are designed to represent the ambitions and values of a brand and its business, and play an essential part in a brand’s presentation of itself to internal and external stakeholders (Van den Bosch et al., 2006). The creation and maintenance of a well-designed website is an essential strategy for company success in the marketplace (Tarafdar and Zhang, 2008). Websites contribute to brand awareness by facilitating the provision of relevant information to current and prospective consumers (Tarafdar and Zhang, 2008). Liu and Arnett (2000) found that a well-designed website would lead to a favourable attitude towards the site and its services/products. A website that is logical and convenient to use can minimise the likelihood that customers will make mistakes and make their experience more satisfying. Tarafdar and Zhang (2008) identified seven elements of website as navigation design, visual identity/design, information design, usability, customisation, security, and availability. A corporate website is a communication channel that companies employ to reveal their identity to manage external impressions of the firm (Abdullah et al., 2013; Bravo et al., 2012), a tool to reflect a corporate image to signal its uniqueness (AbuGhazaleh et al., 2012), an indication of a brand’s identity and reputation (Arguriou et al., 2006), a major determinant for constructing online loyalty (Kabadayi and Gupta, 2011). Alhudaithy and Kitchen (2009, p.58) noted that  “websites offer the opportunity for marketers to utilize a wide assortment of cues such as colors, images and sounds to attract consumers’ attention and generate favourable attitudes”. A corporate website enables strengthening brands and builds an image of itself in the consumer’s mind (Tarafdar and Zhang, 2008) and plays an important role in an organisation’s IMC strategy (Mulhern, 2009). Based on these findings from the literature, our hypothesises is as follows:

H3: Websites positively influence planned brand identity

Social media and planned brand identity - Social media can be defined as (i) “online tools, applications, platforms and media, and therefore depend on information technology; (ii) as peer-to-peer communication channels, which enables the interactive web's content creation, collaboration and exchange by participants and the public, facets which introduce substantial and pervasive changes to communication between organizations, communities and individuals; and (iii) social media link users to form a virtual community by using cross-platforms, and therefore affects people’s behaviours and real life” (Zeng and Gerritsen, 2014, p.28). Mangold and Faulds (2009) present social media as the “new hybrid element of promotion mix”. According to Nekmat and Gower (2012), social media has provided IMC scholars with a new outlet for research on the communications between consumers and brands. Social media platforms are one of the most dominant outlets for social interaction and information sharing (Hughes et al., 2012; Kim and Ko, 2012), allowing brands to distribute direct, unfiltered messages to both mass audiences and specific, targeted audiences respectively (Wallace et al., 2011; Pegoraro and Clavio 2010). Mangold and Faulds (2009) state that social media as open communication among brands and customers creates a sense of community that enhances customer engagement with the brand.

Mangold and Faulds (2009) identify two interrelated roles of social media in the IMC, (i) it enables organizations to interact with customers and (ii) it increases customer-to-customer interactions. While the former is consistent with the traditional role of IMC, the latter is a more recent development. The potential power and scope of opportunity offered by social media platforms in a wider IMC programme not only makes them an integral component of IMC strategy, but also provides both marketing practitioners and scholars with a completely new set of purposes for marketing. Social media has shifted marketing strategies from emphasis on the mass market to highly individualized, segmented markets (Constantinides and Fountain 2008). Social media has evolved into one of the most dominant outlets for social interaction and information sharing (Hughes et al., 2012), and is therefore considered a critical means of brand communications for higher education institutions in their brand profile-raising strategies (Melewar and Akel, 2005). Kwon and Sung (2011) suggest that brands with a strong social media presence are better equipped to increase brand identity and awareness, and to maintain communication with consumers. Therefore, the following hypothesis is proposed:

H4: Social media positively influence planned brand identity

Advertising and planned brand identity - Advertising can play an important role in increasing brand awareness as one of the components of brand knowledge (Zarantonello et al., 2014). Advertising is considered to be one of the principal components of image creation (Meenaghan, 1995). According to Belch and Belch (2011), advertising in business organizations focuses on informing consumers about their products or services, their characteristics, availability and position, whereas IMC emphasises sustaining a consistent image and representation of products or services through different ways that are presented to both internal and external consumer populations (Kliatchko, 2008). This is particularly important in the IMC context as it itself contributes towards brand image created by the organization (Luck and Moffatt, 2009). Belch and Belch (2011) suggest that the most important value that advertising adds to IMC is integrity of the brand portrayal to consumers regardless of the types of communication tools chosen to deliver the message. 

Since consumer-brand interactions are on the rise due to advances in technology, it may be argued that the flexibility presented by IMC facilitates consistency, improvement in brand knowledge and the creation of long-term consumer-brand relationships. Hence, it is important to determine the most appropriate types of advertising within the IMC strategy, given their importance in the cultivation of brand identity, perception and image of products and services (Keller, 2003; Laurie and Mortimer, 2011; Radder and Huang, 2008). Hence, the following hypothesis is proposed,

H5: Advertising positively influences planned brand identity

Public relations and planned brand identity - Public relations can be defined as the professional maintenance of a favourable public image by a brand/company or other organization. The goal of the public relations (PR) function is the cultivation and maintenance of relationships with the public upon whom organizational legitimacy, success and growth depend. Even though PR and media relation activities are increasingly recognised as critical components of the IMC arsenal, there exists a significant gap in the literature on public relations and marketing communication, with the role of public relations underdeveloped (Kitchen, 2008). Public relations as a key element of corporate/brand communication is used to evaluate social trends and formulate corporate policies that can help the company/brand innovate and proactively adapt to changes in society (Illia and Balmer, 2012; Kitchen and Panopoulos, 2010). 

In his review of the public relations literature, Hallahan (2007) found it to be “fragmentary and hardly conclusive” (p.308). In addition, there is ongoing debate about the relationship between public relations and IMC with many scholars and academics viewing the former as an independent strategic function within an organizational context (Grunig, 2006). IMC as a messaging and channel blitzkrieg, introduced and conducted as a process of marketing planning (Kerr et al., 2008), triggers public relations scholars’ fears of marketing as the dominant communication function (Grunig et al., 2002) and public relations a marketing support function (Keh et al., 2007; Hendrix, 2004; Debreceny and Cochrane, 2004). Hallahan (2007) further argues that the common concern about IMC is marketing’s impending intrusion on the management function of public relations within an organization. Although, literature has failed to confirm these apprehensions (Hallahan, 2007), IMC scholarship has done little to address them. In fact, numerous researchers in the field of IMC (Hendrix, 2004; Kerr et al., 2008) position Public relations under the context of marketing. 

Despite these concerns, Gurau (2008) and Hallahan (2007) claim that the relationship between public relations and IMC fulfils the latter’s purpose of developing long-term customer relationships with a customer-centric mind-set. Kotler et al. (2005) add that public relations strives to create information to attract attention to the product and create awareness through the adoption of several tools such as mass media and events that have the ability to attract positive attention to the company. Consequently, PR is increasingly taking some of the most important roles within the IMC process and influence on brand identity. Thus, we hypothesise:

H6: Public relations positively influence planned brand identity

Direct marketing and planned brand identity - Direct marketing is a channel-agnostic form of advertising which allows businesses to communicate about their brand straight to the customer, with advertising techniques that can include cell phone text messaging, email, interactive consumer websites, online display ads, and database marketing. Direct marketing as a key element of IMC (Schultz et al., 1993; Duncan, 2002) is highly developed in U.S. and U.K. advertising agencies (Kitchen et al., 2008). It has been stated that when an organization achieves a high level of IMC, a strong relation between IMC and marketing communication performances can be observed (McGrath, 2005; Porcu et al., 2012; Vantamay, 2011). Direct marketing can create and increase familiarity and brand awareness by visual and verbal exposing of a brand to the consumer, as well as creating strong brand associations in the consumer’s memory (Rossiter and Percy, 1987; Yoo et al., 2000). Also it increases the brand’s likelihood of being included in the consumer’s consideration set, thereby enhancing market performance of the brand (Krishnan and Chakravarti, 1993). Direct marketing helps firms to develop strategic positions to differentiate their brand from their competitors and creates goodwill amongst consumers and stakeholders. Likable advertising through direct marketing has an impact on persuasion because a likable commercial affects the emotional component of our attitudes towards the brand. This perspective can be stated more formally for empirical testing as follows: 

H7: Direct marketing positively influences planned brand identity

Place/country-of-Origin and planned brand identity - Country-of-origin has been defined as the country/place of manufacture, production, or growth where a product comes from and which is conveyed through marketing communications messages (Caemmerer, 2009). Place/country-of-origin as a pervasive element in corporate and brand identity (Melewar, 2003) influences product quality perceptions, performance, reliability differences (Veloutsou and Taylor, 2012) and consumer perceptions. Previous studies have found that different types of country-of-origin exist, such as ‘country of brand’ where the brand is located (Liefield, 2004), ‘country of manufacture’ where the product is made, or ‘country of design’ where the product is designed (Aiello et al., 2008). A place/country can be a strong symbol and can contribute significantly to the brand identity and image of the product (Aiello et al., 2008). In a market where consumers do not have strong product familiarity (Obermiller and Spangenberg, 1989; Parrot et al., 2002), the place/country-of-origin becomes potentially valuable as consumers may have confidence in, and positive feelings toward, the place/country (Johansson, 1989). It creates an important aspect in the customer’s evaluation of the product, which can have a great impact in consumer decision-making (Johansson, 1989). Country-of-origin has been shown to exert considerable influence on consumer perceptions, attitudes and behaviour across a range of product and service categories (Pappu et al., 2006; Yasin and Mohammad, 2007). Institutions of higher education commonly highlight their country (and city) of origin in order to increase brand awareness and to positively influence perceptions. This discussion leads to the following hypothesis:

H8: Place/country-of-origin positively influences planned brand identity

Planned brand identity and awareness - Brand awareness refers to how well-known the brand is to the target group, namely the ability that customers have to recognize and be able to place the brand in a certain product category. Brand awareness refers to whether consumers can recall or recognize a brand, or simply whether or not consumers know about a brand (Huang and Sarigollu, 2012; Keller, 2008; Yoo and Donthu, 2001). Brand awareness reflects the salience of the brand in the customer’s mind. According to Sayers (2006), awareness is a somewhat far-reaching and ambiguous term that is instinctively understood by individuals in most organizations and societies. Aaker (1991) further points out the benefits of brand awareness as being a signal of substance and commitment and that the brand is a brand to be considered. He further argues that the awareness in itself leads to the customer’s liking of the brand since people tend to like what they are familiar with. Another benefit is that the brand is “an anchor to which other associations can be attached” (Aaker, 1991, p.63). Brand awareness should be a key objective of all managers’ marketing programs (Kelly, 1991) and is necessary for the communications development to take place as it precedes all other steps in the development of consumer perceptions (Rossiter and Percy, 1987). Brand identity is acknowledged to have a positive influence on consumers’ awareness of the brand/company and their familiarity with the brand/company. The brand identity in turn serves as a bridge between the elements that influence brand identity and the identity that the customers perceive (Urde, 2009). This discussion leads to the following hypothesis:

H9: Planned brand identity positively influences brand awareness

Awareness and image – Awareness and image are recognised as key goals of IMC implementation (Duncan and Caywood, 1996). Image is the immediate mental picture an individual holds of the brand/organization. It can materially affect individuals’ sense of association with an organization and is likely to have an impact on behavior (Balmer et al., 2011; Foroudi et al., 2014; Karaosmanoglu et al., 2011). Brand image is largely ‘product category specific’ (Cretu and Brodie, 2007). Martinez and de-Chernatony (2004) define brand image as the “perceptions about a brand as reflected by the brand associations held in consumer memory” (p.39). For the development of brand image, brand awareness is gestated as a brand node or trace in ability to hold in mind, which allows customers to recognise and keep in mind the brand in various settings (Rossiter and Percy, 1987). A positive image may develop increased consumer search and an eagerness to look for distribution channels for a brand (Simonsen, Huber and Payne, 1988). The long-term success of a brand depends on the brand owner’s ability to select a brand meaning before entering a market, functionalise the meaning in the form of an image, and maintain the image over time (Gardner and Levy 1955). Organizations employ IMC as a message development method which can integrate different message strategies or communication techniques or different communication channels for the purpose of making marketing communication messages more effective, influencing and stimulating positive decisions and attitudes, and facilitating the development of brand awareness and brand image (Kitchen et al., 2008). Brand awareness positively relates to IMC invested in the brand, which then leads to greater brand image. Therefore we hypothesise:

H10: Brand awareness positively influences brand image

Image, positioning, reputation, and identification - In a dynamic marketplace, the marketing department creates an image for the product based on its intended audience and proactively should manage brand position to retain its advantage (Jewell and Saenger, 2014). A clear delivery of coherent messages through online and offline marketing communication tools helps the company to achieve and maintain a favorable image in the mind of consumers. Intangible image associations may provide valuable sources of brand equity and lead to clearer strategic brand positioning with respect to competitive offers (Abratt and Kleyn, 2012; Alwi and Kitchen, 2014). Positioning can be regarded as creating a position in the “prospects mind” (Ries and Trout, 1972, p.181).
Reputation is the overall evaluation of a company/brand over time (Foroudi et al., 2014). Brand identity and elements represent potentially potent communication tools and can affect inferences made about brand attributes or benefits (Aaker, 1991) and can work synergistically with other elements of a marketing mix to anchor clusters of associations about the brand (Carpenter and Nakamoto, 1989), establish a brand’s positioning, and maintain reputation (Park et al., 1986). Furthermore, when brands are undifferentiated, the brand elements may represent the sole basis for any differential advantage perceived by consumers (Aaker, 1991). 

According to Dutton et al. (1994), customers identify with an organization based on their perceptions of its defining characteristics or perceived identity. The reputation of a company is an indicator of company success, as a well-regarded company is assumed to be efficacious (Bhattacharya et al., 1995). If a company reputation is perceived as successful and well known by consumers, this reputation may enhance the development of customer identification. Attractiveness of the corporate identity can be critical element of customer identification (Bhattacharya and Sen, 2003). The external image of a company, which is similar and closely related to reputation, plays an important role in leading to customer-company identification (Ahearne et al., 2005). Bergami and Bagozzi (2000) state that when a person associates himself with a well-regarded brand, then positive identification is generated. To support the development of brand image, positioning, reputation, and identification, marketing managers need to ensure consistency within the company’s IMC strategy to ensure congruence with the desired brand identity (de Chernatony and Cottam, 2006). Accordingly, the following research hypotheses are incorporated into our model:

H11: Brand image positively influences brand positioning
H12: Brand positioning positively influences brand reputation 
H13: Brand reputation positively influences identification 

Method 
Data collection and sample
Survey data were collected to empirically test the research hypotheses. The study was conducted within two London-based universities. These data were collected from internal stakeholders (existing students and employees) between November 2015 and July 2016. 600 printed questionnaires were sent to stakeholders of UniversityI, from which 329 usable questionnaires were returned and analysed. From 600 questionnaires distributed to students and employees of UniversityII, and after making every possible effort to increase the response rate, a total of 337 usable completed questionnaires was processed and analysed. The majority of respondents from both universities were female (UniversityI 57.4% and UniversityII 45.7%). Most of the UniversityI and UniversityII respondents were between the ages of 24 to 30 (50.8% and 61.5%, respectively). Respondents comprised existing undergraduate students (74% and 81%), existing postgraduate students (17.5% and 12.8%), current PhD students (4% and 5.6%), and employees (3% and 9.8%). 

Measure development and assessment
The questionnaire contained measures based on scales from previous studies which have been established to be psychometrically sound (Churchill, 1979; Hair et al., 2006). Planned brand identity scales (Cole et al., 2006; Gioia and Thomas, 1996; He et al., 2012) were adapted to the higher education context. Based on previous studies eight IMC factors were identified as follows. (i) Brand elements which influence brand elements’ favorability: logo, name, and color (Foroudi et al., 2014). (ii) Service attributes (Yoo et al, 2000 and Dodds et al., 1991), (iii) website, which has seven factors (information, navigability, usability, customization, download speed, security, and availability) to measure the website (Tarafdar and Zhang, 2007) were also obtained from existing scales. (iv) social media (Hughes et al., 2012), (v) advertising (Radder and Huang, 2008), (vi) public relations (), (vii) direct marketing (), and (viii) place/country-of-origin (Pappu et al., 2006) were measured. Additionally, awareness scales (Yoo and Donthu, 2001), image (Martinez and de Chernatony, 2004), positioning, and reputation (Foroudi et al., 2014) were adapted to the university context from existing scales (the items employed to conduct the investigation in this study can be obtained from the first author). Based on the recommendations of Singh et al. (1990), all items were measured using a seven-point Likert scale ranging from 1 (totally disagree) to 7 (totally agree). Both UniversityI and UniversityII surveys included the same items for all the study constructs to ensure comparability.

The measures were subjected to a series of factor and reliability analyses as preliminary examinations of their performance within the entire sample. All a priori scales demonstrated satisfactory reliability (UniversityI .876 through .986>.70; UniversityII .875 through .996>.70) for both samples (Hair et al., 2006; Nunnally, 1978). At this stage, three items from logo design, one item from color, and two items from name were excluded because their loading and contributions to reliability were somewhat lower than those of their peers. Also, five items of information and two items of social media were deleted. One item from advertising, one item from brand personality, seven items from country-of-origin, three items of brand awareness, eight items from brand image, two items of brand reputation were dropped at this stage because of cross-loading and to reliability. The reliabilities of all scales in the current research are consistent across the two samples. Consequently, any dissimilarity in the relations between the constructs of interest cannot be attributed to differential reliabilities. The remaining items loaded significantly in both samples, with composite reliabilities ranging from.73 to.93. 

RESULTS AND ANALYSIS 
Exploratory factor analysis (EFA) was employed to examine the large numbers of variables and to describe such variables in terms of their common underlying factors (Hair et al., 2006). EFA determines the factor structure of measures examines internal reliability and discovers underlying structures in relatively large sets of variables (Tabachnick and Fidell, 2007). EFA was run through SPSS 21 separately for the two sets of questionnaires. Appendix II illustrates the descriptive statistics, factor loadings, reliabilities, construct reliability, and average extracted variance. The results show that the items loaded ranging from .744 to .947 (UniversityI) .709 to .935 (UniversityII) and satisfied the minimum criteria for factor loadings (Churchill, 1979; Hair et al., 2006). The Cronbach’s alpha for each factor confirmed that the items in each factor were internally consistent (Nunnally, 1978). In addition, the appropriateness and accuracy of data collected was tested by assessing the value of the Kaiser-Meyer-Olkin Measure of Sampling Adequacy, which was found to be .876 (UniversityI) and .886 (UniversityII) (sampling adequacy .6 and above is acceptable) and the Bartlett’s test of sphericity (BTS) was significant (BTS=.000<.001) and satisfied the required criteria (Tabachnick and Fidell, 2007).

Confirmatory factor analysis (CFA) was used to test the relationships between the set of measurement items and their respective factors as well as to assess discriminant validity (Tabachnick and Fidell, 2007). In a series of analyses, the correlation between each pair of latent variables was constrained to 1 (Anderson and Gerbing, 1988). In addition, the variance extracted for each construct was compared to the square of each off-diagonal value within the Phi-matrix for that construct (Fornell and Larcker, 1981). In all cases, the variance extracted exceeded the Phi estimates, suggesting that each set of items represents a distinct underlying concept.

AMOS 21 software was used to run the model to test the hypotheses by using all available observations in a two-group analysis. The model fit was evaluated for overall fitness by referring to the fit indices as suggested by authors (Hair et al., 2006; Tabachnick and Fidell, 2007). The CFI and RMSEA provide sufficient unique information to evaluate a model (Hair et al., 2006). Based on this criterion, Garver and Mentzer (1999) recommend the comparative fit index (CFI), and the root mean squared approximation of error (RMSEA) (UniversityI .054; UniversityII .058<.08) indicates acceptable fit). CFI UniversityI .921; UniversityII .909 (>.90 indicates good fit) is an incremental index that evaluates the fit of a model with the null baseline model (Hair et al., 2006).

According to Hair et al. (2006), the Tucker-Lewis index (TLI), also known as the non-normed fit index (NNFI), compares the χ2 value of the model to that of the independence model and takes degrees of freedom for the model into consideration (Hair et al., 2006; Tabachnick and Fidell, 2007). Therefore, the measurement model of these three factors was nomologically valid (Steenkamp and Trijp, 1991). Additionally, the incremental fit index (IFI), and Tucker-Lewis index (TLI) were UniversityI .921; UniversityII .910 and UniversityI .918; UniversityII .906 respectively. All were greater than the suggested threshold of .90 (Hair et al., 2006), and each criteria of fit thus indicated that the proposed measurement model’s fit was acceptable. 

We employed hierarchical linear regression analysis to examine the research hypotheses. Based on the standardized parameter estimates for the hypothesized relationships between the constructs, which are shown in Table I, the result provides support for H1 (brand elements->planned brand identity) (UniversityI β=.497, t=2.923; UniversityII β=.425, t=2.418 respectively). Regarding H2 (product attributes->planned brand identity) there was association between these relationships from both Universities’ respondents (UniversityI β=.106, t=1.625 UniversityII β=.169, t=2.837). The hypothesized model from both analyses show that the effect of website on (H3 UniversityI (β=.062, t=.600, p=.548>.05; UniversityII β=.003, t=.023, p=.981>.05) and social media (H4 UniversityI β=.034, t=.704, p=.481>.05; UniversityII β=.023, t=.457, p=.647>.05) on planned brand identity were not statistically significant. Regarding H5 (advertising->planned brand identity) there was no association between these relationships from UniversityI participants (β=.198, t=1.874, p=.061>.05) and is significantly different from 0 at the .05 significance level and that it may not be particularly effective regarding a participants’ perception. Nevertheless, the relationship between the constructs were confirmed by UniversityII students and employees (β=.250, t=2.351). 

In the hypothesized model the effect of Public relations on planned brand identity (H6 UniversityI β=.162, t=3.083; UniversityII β=.252, t=4.401respectively) did reach significance. In addition to the hypothesized effects, guided by the employees and students’ perception of UniversityI, the relationships between direct marketing and planned brand identity (H7 β =.214, t=4.124) was statistically accepted, however, the relationship was not significant from UniversityII respondents’ perception (β =.087, t=1.405; p=.160>.05). With regard to research hypotheses H8, our findings indicated that there is relationship between the university’s place/country-of-origin and planned brand identity (UniversityI β=.335, t=4.303 and UniversityII β=.170, t=3.661 respectively). The hypothesized model from both analyses show that the effect of planned brand identity on awareness (H9 UniversityI β=.291, t=5.482; UniversityII β=.307, t=5.505) were statistically significant. In addition, the findings indicated that there is relationships between awareness and image (H10 UniversityI β=.356, t=6.659; UniversityII β=.364, t=6.853). Hypothesis 11, which explain the relationship between image and positioning, was found to be significant in the hypothesised direction (UniversityI β=.227, t=3.979; UniversityII β=.377, t=5.245). The hypothesised relationship between positioning and reputation and reputation and identification were found to be significant (UniversityI β=.242, t=3.145; UniversityII β=.285, t=6.806; UniversityI β=.223, t=2.776; UniversityII β=.514, t=6.781 respectively) and hypothesis 12 and 13 were fully accepted. The structural equation model results are illustrated in Table I. The operational model is illustrated in Figure II. The results of SEM illustrates that the model provides a strong test of the hypothesized associations between the constructs of interest.

Discussion
The results indicate that the IMC antecedent brand elements (logo, name, color) positively influences planned brand identity for both universities in the study. This finding confirms previous work in the branding literature emphasising the brand-building capacity of visual elements (Aaker, 1991; Foroudi et al., 2014). Our study confirms that brand elements function in the higher education sector similarly to their function in commercial settings. It should be noted, however, that universities may be constrained in their freedom to adapt the use of visual elements such as color by their distinct heritages which may imply the use of a traditionally established palette. The naming of higher education institutions also represents a potential challenge in that internal stakeholders such as academic staff may be resistant to innovations in institutional naming.  

Service attributes as an IMC antecedent is also confirmed to positively influence planned brand identity. In a higher education context, service attributes include the portfolio of degree programmes offered, the quality of teaching staff, the quality of campus facilities, and so on. Our findings lend support to previous studies examining the influence of service attributes on brand equity (Krishnan and Hartline, 2001). The influence of public relations as an IMC antecedent of planned brand identity was also supported. This illustrates the need for strategic integration, a fundamental principle of IMC, between the public relations function and the full range of other IMC antecedents of planned brand identity in order to ensure communication of a consistent and coherent brand message to diverse audiences. 

The influence of place/country-of-origin for products and services is extensively established in the literature (see for example, Al-Sulaiti and Baker, 1998; Usunier, 2006; Verlegh and Steenkamp, 1999). Place of origin can influence consumer perceptions of quality and intention to buy. Origin strategies for universities thus represent a potentially powerful means of differentiation in attempts to attract students and staff. The two universities in our study were both located in London, a city with unusually high levels of brand awareness, which may have contributed to the positive influence of the place of origin IMC antecedent recorded in our findings. Higher education institutions located in other, perhaps less well known, cities should carefully consider the extent to which they incorporate their place of origin in their university branding. Place of origin can also be operationalised at regional and national level rather than solely at city level, and it is conceivable that some universities would benefit from establishing associations with their regional or national brand rather than with their city brand if their city brand is relatively weak. 
 
The above hypotheses were all supported. However, other hypotheses were not supported. Websites as an IMC antecedent, for example, were not found to positively influence planned brand identity. This may be regarded as a surprising finding as it contradicts previous research examining the brand-building role of websites (Tarafdar and Zhang, 2008). Further research is thus warranted into the hypothesised influence of websites on planned brand identity. The influence of social media was also found not to be significant. This too is a surprising finding, given the increasingly pervasive nature of social media platforms such as Twitter, Facebook and YouTube. A possible explanation for our finding of non-significance is that this does not reflect the weakness of social media per se, but rather the two universities in our study may have failed to adequately exploit the branding power of available social media platforms. Similarly, the hypothesis that advertising as an IMC antecedent positively influences planned brand identity was also not supported. As the power of advertising has been widely established in the literature (Garretson and Burton, 2005; Zarantonello et al., 2014), we summarise that our finding of non-significance may be explained by ineffective design and implementation of advertising strategy by the two universities in our study rather than by any inherent limitation in advertising as a means of marketing communication.

Companies use direct marketing as an essential element to communicate behalf of the company can and influence liking or persuade audiences. According to Levy (1966) if you do not communicate in an appropriate language, you are speaking in terms no one can understand. In this respect, the results of our study from UniversityI respondents support the hypothesis that the IMC antecedent direct marketing positively influences planned brand identity, which is consistent with findings from previous studies (Rossiter and Percy, 1987; Yoo et al., 2000; Keller, 2003) which show that by creating familiarity and awareness, direct marketing has an influence on the brand identity of an organisation. Interestingly however, the findings from UniversityII indicated that there is an insignificant relationship between direct marketing and planned brand identity. 

Moving from our analysis of IMC antecedents to IMC consequences, our findings support the hypothesis that planned brand identity positively influences awareness and that in turn awareness positively influences image. These findings confirm previous studies that have examined the constructs of brand awareness (Delgado-Ballester et al., 2012; Homburg et al., 2010; Radder and Huang, 2008) and brand image (Knox and Freeman, 2006; Lee et al., 2011). However, more understanding is needed of the potential range of different images that may be held of universities by each of their distinct stakeholder groups. The image of an institution held by its academic staff, for example, may differ from the image of the same university held by its future, present and past students. Although our results support the hypothesis that brand awareness positively influences image, a more nuanced view may be derived from future studies that decompose the images that are held by the different target audiences. 

Individuals’ attitudes toward the University’s brand image have a strong and positive influence on University’s positioning (Alwi and Kitchen, 2014). According to Keller (2000) “the intangible corporate image associations may provide valuable sources of brand equity and could serve as critical points-of-difference in terms of positioning with respect to competitive offers” (p.124). Furthermore, the results indicate that within both Universities, individuals’ attitudes toward the University’s positioning are positive and respondents also expressed a positive overall evaluation of the University’s brand (Foroudi et al., 2014). To remain competitive, universities should differentiate themselves from the other universities in the UK, Europe and the rest of the world. According to Balmer (2008) the ideal identity is the optimum positioning of the organisation in its market (or markets) in a given time frame. This is normally based on current knowledge from the strategic planners and others about the organisation‘s capabilities and prospects in the context of the general business and competitive environment. The results of this study are similar to previous studies (who assert that a positioning is a key element of the company, which is wedded to customer perception (Aaker, 1991; Aaker and Joachimsthaler, 2000; Abratt and Kleyn, 2012; Alwi and Kitchen, 2014).

The identification of customers with organizations and brands has been the subject of many previous studies (see, for example, Ahearne et al., 2005; Algesheimer et al., 2005; Arnett et al., 2003; Bhattacharya and Sen, 2003; Reed et al., 2007). The results of our study build on such earlier work by indicating that individuals’ attitudes toward the University’s reputation have a positive influence on identification, which is consistent with previous studies (Bhattacharya et al., 1995). An organisation’s reputation often serves as an indicator of organizational success. If the reputation is perceived positively and is well known by consumers, this may also enhance consumers’ pride in identifying with a brand that has a good reputation (Ahearne et al., 2005; Smidts et al., 2001). Our findings indicate that employees and students associated themselves with their university brand and that positive identification was generated.


Conclusions
The results of our study empirically demonstrate the IMC antecedents and consequences of planned brand identity in a higher education setting. The antecedents of planned brand identity (brand elements; website; product attributes; social media; advertising; brand personality; place/country-of-origin) vary in influence. The hypothesised relationships between brand awareness and brand image, between brand image and brand reputation, and between brand reputation and brand identification, were all supported.

Managerial implications
From the study results we derive several managerial implications as follows. Professionals responsible for universities’ promotional and branding activities need to evaluate the relative contributions of the IMC antecedents of brand awareness. Brand elements such as design, color and name should be reviewed to determine whether modifications are required in different international markets. 

The extensive literature on international marketing standardisation and adaptation (Schmid and Kotulla, 2011) provides a range of strategy options in this regard. Universities may also take into consideration the need to localize their websites for international audiences, either simply by translating existing content into the language of the target market or by creating customised content for each market. In terms of product attributes, the portfolio of degree programmes offered should be constantly reviewed to ensure that changing consumer demands are being met. The increasing prevalence of social media, one of the key antecedents of brand awareness, offers opportunities for universities to engage in brand co-creation by interacting with past, present and future students on relevant platforms such as Twitter, YouTube and Facebook. The impact of advertising by universities needs to be closely monitored for reach and effectiveness. Universities should also devote more attention to their brand personality, as this can influence perceptions held by different stakeholder groups. Finally, the country-of-origin effect is a potentially powerful antecedent of brand awareness for universities. Country-of-origin has been extensively studied in the marketing literature (for comprehensive overviews see Al-Sulaiti and Baker, 1998; Dinnie, 2004; Usunier, 2006; Verlegh and Steenkamp, 1999). The country-of-origin cue is of particular relevance to institutions of higher education given the increasing numbers of students at both undergraduate and postgraduate levels who are choosing to study abroad. The attraction of the United Kingdom as a country to study in, or the appeal of individual cities such as London, should be fully integrated into universities’ IMC strategies.  
 
Limitations and future research
Future research should be conducted in other country settings in order to test the relationships identified in the present study. Also, future research may build on the study’s findings by investigating the attitudinal and behavioural consequences of brand identification in the higher education context. To what extent, for example, does brand identification determine behavioural consequences such as brand loyalty and willingness to engage in positive word-of-mouth? An additional stream of future research could seek to investigate whether brand awareness operates differentially across schools within a university, or whether brand awareness is a homogeneous construct across institutions. Future research is also warranted into the potential decomposing of the country-of-origin cue to reflect the perceptual power of subnational geographic entities such as cities and regions. 






33

References

Melewar, T. C., and Akel, S. (2005). The role of corporate identity in the higher education sector: A case study. Corporate Communications: An International Journal, Vol.10,No.1,pp.41-57.
Aaker, D.A. (1991). Managing Brand Equity: Capitalizing on the Value of a Brand Name. New York: Jossey Bass.
Aaker, D.A., and Joachimsthaler, E. (2000). The brand relationship spectrum. California Management Review, Vol.42,No.4,pp.8-23.
Abdullah, Z., Shahrina, Nordin, M., and Abdul Aziz, Y. (2013). Building a unique online corporate identity. Marketing Intelligence and Planning, Vol.31,No5,pp.451-471.
Abratt, R., and Kleyn, N. (2012). Corporate identity, corporate branding and corporate reputations: Reconciliation and integration. European Journal of Marketing, Vol.46,Nos.7/8,pp.1048-1063.
AbuGhazaleh, N.M., Qasim, A., and Haddad, A.E. (2012). Perceptions and attitudes toward corporate website presence and its use in investor relations in the Jordanian context. Advances in Accounting, Vol.28,No.1,pp.1-10.
Ahearne, M., Bhattacharya, C. B., and Gruen, T. (2005). Antecedents and consequences of customer-company identification: expanding the role of relationship marketing. Journal of applied psychology, Vol.90,No.3,pp.574-485.
Aiello, G., Donvito, R., Godey, B., Pederzoli, D., Wiedmann, K.P., Hennigs, N., and Siebels, A. (2008). Luxury brand and Country-of-origin effect: results of an international empirical study. In International Congress Marketing Trends. Venezia, Italy: ESCP-EAP (European School of Management).
Alessandri, S.W. (2001) Modelling corporate identity: a concept explication and theoretical explanation, Corporate Communications: An International Journal, Vol.6,No.4,pp.173-182.
Algesheimer, R., Dholakia, U.M., and Herrmann, A. (2005). The social influence of brand community: Evidence from European car clubs. Journal of marketing, Vol.69,No.3,pp.19-34.
Alhudaithy, A.I., and Kitchen, P.J. (2009). Rethinking models of technology adoption for internet banking: The role of website features. Journal of Financial Services Marketing, Vol.14,No1,pp.56-69.
Al-Sulaiti, K.I. and Baker, M.J. (1998). Country-of-origin effects: A literature review, Marketing Intelligence and Planning, Vol.16,No.3,pp.150-199.
Alwi, S.F.S., and Kitchen, P.J. (2014). Projecting corporate brand image and behavioral response in business schools: Cognitive or affective brand attributes?. Journal of Business Research, Vol.67,No.11,pp.2324-2336.
Anderson, J.C. and Gerbing, D.W. (1988) Structural Equation Modelling in Practice: A Review and Recommended Two-step Approach, Psychological Bulletin, Vol.103,No.3,pp.411-423.
Argenti, P.A., and Druckenmiller, B. (2004). Reputation and the corporate brand. Corporate reputation review, Vol.6,No.4,pp.368-374.
Argyriou, E., Kitchen, P.J. and Melewar, T.C. (2006) The relationship between corporate websites and brand equity-A conceptual framework and research agenda, International Journal of Market Research, Vol.48,No.5,pp.575-599.
Arnett, D.B., German, S.D., and Hunt, S.D. (2003). The identity salience model of relationship marketing success: The case of nonprofit marketing. Journal of marketing, Vol.67,No.2,pp.89-105.
Balmer, J.M. (2011). Corporate marketing myopia and the inexorable rise of a corporate marketing logic: Perspectives from identity-based views of the firm. European Journal of Marketing, Vol.45,Nos.9/10,pp.1329-1352.
Balmer, J.M.T. (2001) Corporate identity, corporate branding and corporate marketing seeing through the fog, European Journal of Marketing, Vol.35,Nos.3/4,pp.248-291.
Balmer, J.M., Fukukawa, K., and Gray, E.R. (2007). The nature and management of ethical corporate identity: A commentary on corporate identity, corporate social responsibility and ethics. Journal of Business Ethics, Vol.76,No.1,pp.7-15.
Balmer, J.M.T. and Soenen, G. (1999), The Acid Test of Corporate Identity Management, Journal of Marketing Management, Vol.15, No.1, pp.69-92.
Belch, G.E., and Belch, M.A. (2011). Advertising and promotion: An integrated marketing communications perspective (9th ed.). New York, NY: McGraw-Hill/Irwin.
Bergami, M., and Bagozzi, R.P. (2000). Self‐categorization, affective commitment and group self‐esteem as distinct aspects of social identity in the organization. British Journal of Social Psychology, Vol. 39,No.4,pp.555-577.
Bhattacharya, C.B., and Sen, S. (2003). Consumer-company identification: A framework for understanding consumers’ relationships with companies. Journal of marketing, Vol.67,No.2,pp.76-88.
Bhattacharya, C.B., Rao, H., and Glynn, M.A. (1995). Understanding the bond of identification: An investigation of its correlates among art museum members. The Journal of Marketing, pp.46-57.
Bravo, R., Matute, J., and Pina, J.M. (2012). Corporate social responsibility as a vehicle to reveal the corporate identity: A study focused on the websites of Spanish financial entities. Journal of Business Ethics, Vol.107,No.2,pp.129-146.
Brown, T.J. (1998) Corporate associations in marketing: antecedents and consequences, Corporate Reputation Review, Vol.1,No.3,pp.215-33.
Caemmerer, B. (2009). The planning and implementation of integrated marketing communications. Marketing Intelligence and Planning, Vol.27,No.4,pp.524-538.
Chun, R., Da Silva, R., Davies, G., and Roper, S. (2005). Corporate reputation and competitiveness. Routledge.
Chun, Rosa and Gary Davies (2001). E-Reputation: The Role of Mission and Vision Statement in Positioning Strategy. Journal of Brand Management, Vol.8, pp.315-333.
Chun, R. and Davies, G. (2006) The Influence of Corporate Character on Customers and Employees: Exploring Similarities and Differences, Journal of the Academy of Marketing Science, Vol.34, No.2, pp.138-146.
Churchill, G.A. (1979) A paradigm for developing better measures of marketing constructs, Journal of Marketing Research, Vol.16,No.1,pp.64-74.
Churchill, G.A. (1999) Marketing Research: Methodological Foundations, The Dryden Press, IL.
Cole, M.S., Bruch, H., and Vogel, B. (2006). Emotion as mediators of the relations between perceived supervisor support and psychological hardiness on employee cynicism. Journal of Organizational Behavior, Vol.27,No.4,pp.463-484.
Constantinides, E., and Fountain, S.J. (2008). Web 2.0: Conceptual foundations and marketing issues. Journal of direct, data and digital marketing practice, Vol.9,No.3,pp.231-244.
Cornelissen, J., Bekkum, T. V., and Ruler, B. V. (2006). Corporate communications: a practice-based theoretical conceptualization. Corporate Reputation Review, Vol.2, pp.114-133.
Cretu, A. E., and Brodie, R. J. (2007). The influence of brand image and company reputation where manufacturers market to small firms: A customer value perspective. Industrial Marketing Management, Vol.36,No.2,pp.230-240.
Davies, G., and Chun, R. (2003). The use of metaphor in the exploration of the brand concept. Journal of Marketing Management, Vol.19,Nos.1/2,pp.45-71.
De Chernatony, L., and Cottam, S. (2006). Internal brand factors driving successful financial services brands. European Journal of Marketing, Vol.40,Nos.5/6,pp.611-633.
Debreceny, P., and Cochrane, L. (2004). Two disciplines on same road. Advertising Age, Vol.75,No.45.
Delgado-Ballester, E., Navarro, A. and Sicilia, M. (2012). Revitalising brands through communication messages: the role of brand familiarity, European Journal of Marketing, Vol.46,Nos.1/2,pp.31-51.
Dinnie, K. (2004). Country-of-Origin 1965-2004: A Literature Review, Journal of Customer Behaviour, Vol.3,No.2,pp.165-213.
Duncan, T.R and Caywood, C. (1996). The concept, process, and evolution of integrated marketing communication. Integrated communication: Synergy of persuasive voices, pp.13-34.
Duncan, T.R. (2002). IMC: Using advertising and promotion to build brands. McGraw-Hill Companies.
Dutton, J. E., Dukerich, J. M., and Harquail, C. V. (1994). Organizational images and member identification. Administrative science quarterly, pp.239-263.
Eagle, L., and Kitchen, P.J. (2000). IMC, brand communications, and corporate cultures: Client/advertising agency co-ordination and cohesion. European Journal of Marketing, Vol.34,Nos.5/6,pp.667-686.
Eagle, L., Kitchen, P.J. and Bulmer, S. (2007). Insights into interpreting integrated marketing communications: A two-nation qualitative comparison, European Journal of Marketing, Vol.41,Nos.7/8,pp.956-970.
Fombrun, C. J. (1998). Indices of corporate reputation: An analysis of media rankings and social monitors' ratings. Corporate reputation review, Vol.1,No.4,pp.327-340.
Fombrun, C. J., Gardberg, N. A., and Barnett, M. L. (2000). Opportunity platforms and safety nets: Corporate citizenship and reputational risk. Business and society review, Vol.105,No.1.
Fornell, C. and Larcker, D. (1981) Structural equation models with unobservable variables and measurement error, Journal of Marketing Research, Vol.18,No.1,pp.39-50.
Foroudi, P., Melewar, T. C., and Gupta, S. (2014). Linking corporate logo, corporate image, and reputation: An examination of consumer perceptions in the financial setting. Journal of Business Research, Vol.67,No.11,pp.2269-2281.
Fuchs, P.H., Mifflin, K.E., Miller, D. and Whitney, J.O. (2000). Strategic integration: Competing in the age of capabilities, California Management Review, Vol.42,No.3,pp.118-147.
Gardner, B.B., and Levy, S.J. (1955). The product and the brand. Harvard business review, Vol.33,No.2,pp.33-39.
Garretson, J.A. and Burton, S. (2005). The role of spokescharacters as advertisement and package cues in integrated marketing communications, Journal of Marketing, Vol.69(October),pp.118-132.
Gioia, D.A., and Thomas, J.B. (1996). Identity, image, and issue interpretation: Sensemaking during strategic change in academia. Administrative science quarterly, pp.370-403.
Gould, S.J. (2004). IMC as theory and as a Poststructural Set of Practices and Discourses: A Continuously Evolving Paradigm Shift, Journal of Advertising Research, Vol.44,No1,pp.66-70.
Gronstedt, A., and Thorson, E. (1996). Five approaches to organize an integrated marketing. Journal of Advertising Research, Vol.36,No.2,pp.48-58.
Grunig, J.E. (2006). Furnishing the edifice: Ongoing research on Public relations as a strategic management function. Journal of Public relations research, Vol.18,No.2,pp.151-176.
Grunig, L.A., Grunig, J.E., and Dozier, D.M. (2002). Excellence in Public relations and communication management: A study of communication management in three countries. Mahwah, NJ: Erlbaum Associates.
Gurau, C. (2008). Integrated online marketing communication: implementation and management. Journal of Communication Management, Vol.12,No.2,pp.169-184.
Hair, J.F., William C.B., Barry B., Rolph, J., Anderson, E., and Tatham, R.L. (2006) Multivariate Data Analysis, Pearson, New Jersey.
Hallahan, K. (2007). Integrated communication: Implications for and beyond Public relations excellence. In E. L. Toth, The future of excellence in Public relations and communication management: Challenges to the next generation. Mahwah, NJ: Lawrence Eralbaum, pp.299-337.
Hatch, M. J. and Schultz, M. (1997) Relations between organisational culture, identity and image, European Journal of Marketing, Vol. 31, Nos. 5/6, pp.356-365.
Haywood, R. (2005). Corporate reputation, the brand and the bottom line: Powerful proven communication strategies for maximizing value. Kogan Page Publishers.
He, H., Li, Y., and Harris, L. (2012). Social identity perspective on brand loyalty. Journal of Business Research, Vol.65,No.5,pp.648-657.
Hendrix, J.A. (2004). Public relations cases. Belmont, CA: Thomson/Wadsworth.
Homburg, C., Klarmann, M. and Schmitt, J. (2010). Brand awareness in business markets: When is it related to firm performance?, International Journal of Research in Marketing, Vol.27,No.3,pp.201-212.
Huang, R., and Sarigöllü, E. (2012). How brand awareness relates to market outcome, brand equity, and the marketing mix. Journal of Business Research, Vol.65,No.1,pp.92-99.
Hughes, D. J., Rowe, M., Batey, M., and Lee, A. (2012). A tale of two sites: Twitter vs. Facebook and the personality predictors of social media usage. Computers in Human Behavior, Vol.28,No.2,pp.561-569.
Hutton, J.G. (1996) Integrated marketing communications and the evolution of marketing thought, Journal of Business Research, Vol.37,pp.155-162.
Illia, L., and Balmer, J.M. (2012). Corporate communication and corporate marketing: Their nature, histories, differences and similarities. Corporate Communications: An International Journal, Vol.17,No.4,pp.415-433.
Jewell, R.D., and Saenger, C. (2014). Associative and dissociative comparative advertising strategies in broadening brand positioning. Journal of Business Research, Vol.67,No.7,pp.1559-1566.
Johansson, J.K. (1989). Determinants and effects of the use of 'made in' labels. International Marketing Review, Vol.6,No.1.
Kabadayi, S., and Gupta, R. (2011). Managing motives and design to influence web site revisits. Journal of Research in Interactive Marketing, Vol.5,Nos.2/3,pp.153-169.
Karaosmanoglu, E., Banu Elmadag Bas, A., and Zhang, J. (2011). The role of other customer effect in corporate marketing: Its impact on corporate image and consumer-company identification. European Journal of Marketing, Vol.45,Nos.9/10,pp.1416-1445.
Kay, M.J. (2006). Strong brands and corporate brands. European Journal of Marketing, Vol.40,Nos.7/8,pp.742-760.
Keh, H.T., Nguyen, T.T., and Ng, H.P. (2007). The effects of entrepreneurial orientation and marketing information on the performance of SMEs. Journal of Business Venturing, Vol.22, No.4,pp.592-611.
Keller, K.L. (1996). Brand equity and integrated communication. Integrated communication: Synergy of persuasive voices.
Keller, K.L. (2003). Brand synthesis: The multidimensionality of brand knowledge. Journal of consumer research, Vol.29,No.4,pp.595-600.
Kerr, G. (2009). Apples, oranges and fruit salad: A Delphi study of the IMC educational mix. Journal of Marketing Communications, Vol.15,Nos.2/3,pp.119-137.
Kerr, G., and Patti, C. (2013). Strategic IMC: From abstract concept to marketing management tool. Journal of Marketing Communications, pp.1-23.
Kim, A.J., and Ko, E. (2012). Do social media marketing activities enhance customer equity? An empirical study of luxury fashion brand. Journal of Business Research, Vol.65,No.10,pp.1480-1486.
Kim, I., Han, D., and Schultz, D.E. (2004). Understanding the diffusion of integrated marketing communications. Journal of Advertising Research, Vol.44,No.1,pp.31-45.
Kim, M., Kim, J.H., and Lennon, S.J. (2006). Online service attributes available on apparel retail web sites: an ES-QUAL approach. Managing Service Quality: An International Journal, Vol.16,No1,pp.51-77.
Kitchen, P.J., Kim, I., and Schultz, D.E. (2008). Integrated marketing communication: Practice leads theory. Journal of Advertising Research, Vol.48,No.4.
Kitchen, P.J., and Burgmann, I. (2010). Integrated marketing communication. John Wiley and Sons, Ltd.
Kitchen, P.J., and Panopoulos, A. (2010). Online public relations: The adoption process and innovation challenge, a Greek example. Public relations Review, Vol.36,No,3,pp.222-229.
Kitchen, P.J., and Schultz, D.E. (2001). Raising the corporate umbrella: corporate communications in the twenty-first century. Palgrave Macmillan.
Kitchen, P.J., and Schultz, D.E. (2009). IMC: New horizon/false dawn for a marketplace in turmoil?. Journal of Marketing Communications, Vol.15,No.2/3,pp.197-204.
Kitchen, P.J., Brignell, J., Li, T. and Spickett, G. (2004). The emergence of IMC: A theoretical perspective, Journal of Advertising Research, Vol.44(March),pp.19-30.
Kliatchko, J. (2005). Towards a new definition of integrated marketing communications (IMC), International Journal of Advertising, Vol.24,No.1,pp.7-34.
Kliatchko, J. (2008). Revisiting the IMC construct: A revised definition and four pillars. International Journal of Advertising, Vol.27,No.1,pp.133-160.
Knox, S. and Freeman, C. (2006). Measuring and managing employer brand image in the service industry, Journal of Marketing Management, Vol.22,No.7/8,pp.695-716.
Kotler, P., and Pfoertsch, W. (2006). B2B brand management. Springer Science and Business Media.
Kotler, P., Wong, V., Saunders, J., and Armstrong, G. (2005). Priciples of marketing (4th ed.). Essex: Pearson Education Limited.
Krishnan, H.S., and Chakravarti, D. (1993). Varieties of brand memory induced by advertising: Determinants, measures, and relationships. Brand equity and advertising: Advertising’s role in building strong brands, Vol.1.
Kwon, E.S., and Sung, Y. (2011). Follow me! Global marketers’ twitter use. Journal of Interactive Advertising, Vol.12,No.1,pp.4-16.
Laurie, S., and Mortimer, K. (2011). ‘IMC is dead. Long live IMC’: Academics' versus practitioners' views. Journal of Marketing Management, Vol.27,Nos.13/14,pp.1464-1478.
Lee, H.-M., Lee, C.C. and Wu, C.C. (2011). Brand image strategy affects brand equity after MandA, European Journal of Marketing, Vol.45, Nos.7/8,pp.1091-1111.
Liefeld, J. P. (2004). Consumer knowledge and use of country‐of‐origin information at the point of purchase. Journal of Consumer Behaviour, Vol.4,No.2,pp.85-87.
Liu, C., and Arnett, K.P. (2000). Exploring the factors associated with Web site success in the context of electronic commerce. Information and management, Vol.38,No.1,pp.23-33.
Luck, E., and Moffatt, J. (2009). IMC: Has anything really changed? A new perspective on an old definition. Journal of Marketing Communications, Vol.15,No.5,pp.311-325.
Madhavaram, S., Badrinarayanan, V. and McDonald, R.E. (2005). “Integrated marketing communication (IMC) and brand identity as critical components of brand equity strategy: A conceptual framework and research propositions”, Journal of Advertising, Vol.34,No.4,pp.69-80.
Mangold, W.G., and Faulds, D.J. (2009). Social media: The new hybrid element of the promotion mix. Business horizons, Vol.52,No.4,pp.357-365.
Martinez, E., and de-Chernatony, L. (2004). The effect of brand extension strategies upon brand image. Journal of consumer marketing, Vol. 21,No.1,pp.39-50.
McGrath, J.M. (2005). A pilot study testing aspects of the integrated marketing communications concept. Journal of Marketing Communications, Vol.11,No.3,pp.191-214.
Meenaghan, T. (1995). The role of advertising in brand image development. Journal of Product and Brand Management, Vol.4,No.4,pp.23-34.
Melewar, T.C. (2003). Determinants of the corporate identity construct: a review of the literature. Journal of Marketing Communications, Vol.9,No.4,pp.195-220.
Mulhern, F. (2009). Integrated marketing communications: From media channels to digital connectivity. Journal of marketing communications, Vol.15,Nos.2/3,pp.85-101.
Napoles, V. (1988) Corporate Identity Design, Van Nostrand Reinhold, NY.
Nekmat, E., and Gower, K. K. (2012). Effects of Disclosure and Message Valence in Online Word-of-Mouth (eWOM) Communication: Implications for Integrated Marketing Communication. International Journal of Integrated Marketing Communications, Vol.4,No.1.
Nunnally, J.C. (1978) Psychometric theory, McGraw-Hill, NY.
Obermiller, C., and Spangenberg, E. (1989). Exploring the effects of Country-of-origin labels: an information processing framework. Advances in consumer research, Vol.16,No.1,pp.454-459.
Pappu, R., Quester, P. G., and Cooksey, R. W. (2006). Consumer-based brand equity and country-of-origin relationships: some empirical evidence. European Journal of Marketing, Vol.40, Nos.5/6, pp.696-717.
Park, C.W., Jaworski, B.J., and Maclnnis, D.J. (1986). Strategic brand concept-image management. The Journal of Marketing, pp.135-145.
Pieters, R., and Wedel, M. (2004). Attention capture and transfer in advertising: Brand, pictorial, and text-size effects. Journal of Marketing, Vol.68,No.2,pp.36-50.
Porcu, L., del Barrio Garcia, S., and Kitchen, P.J. (2012). 'How Integrated Marketing Communications (IMC) Works: A Theoretical Review and Analysis of its Main Drivers and Effects'. Business and Society, Vol.25,No.1,pp.313-348. 
Radder, L., and Huang, W. (2008). High-involvement and low-involvement products: A comparison of brand awareness among students at a South African university. Journal of Fashion Marketing and Management: An International Journal, Vol.12,No.2, pp.232-243.
Reed, A., Aquino, K., and Levy, E. (2007). Moral identity and judgments of charitable behaviors. Journal of Marketing, Vol.71,No.1,pp.178-193.
Rossiter, J.R., and Percy, L. (1987). Advertising and promotion management. McGraw-Hill Book Company.
Schmid, S. and Kotulla, T. (2011). 50 years of research on international standardization and adaptation – From a systematic literature analysis to a theoretical framework. International Business Review, Vol.20,pp.491-507.
Schultz, D.E., Tannenbaum, S.I., and Lauterborn, R.F. (1993). Integrated marketing communication. Lincolnwood: NTC Business Books.
Schultz, D., Patti, C.H., and Kitchen, P.J. (2013). The evolution of integrated marketing communications: The customer-driven marketplace. Routledge.
Schultz, D.E. and Patti, C. (2009. The evolution of IMC: IMC in a customer-driven marketplace, Journal of Marketing Communications, Vol.15,Nos.2-3,pp.75-84.
Schultz, D.E., Tannenbaum, S.I. and Lauterborn, R.F. (1993) Integrated Marketing Communications, Chicago: NTC Publishing Group.
Simonson, I., Huber, J., and Payne, J. (1988). The relationship between prior brand knowledge and information acquisition order. Journal of Consumer Research, pp.566-578.
Smidts, A., Pruyn, A.T.H., and Van Riel, C.B. (2001). The impact of employee communication and perceived external prestige on organizational identification. Academy of Management journal, Vol.44,No.5,pp.1051-1062.
Spotts, H.E., Lambert, D.R. and Joyce, M.L. (1998) Marketing de´ja`vu: the discovery of integrated marketing communications, Journal of Marketing Education, Vol.20,pp. 210–219.
Tabachnick, B.G. and Fidell, L.S. (2007) Using multivariate statistics, Allyn and Bacon, Boston.
Tarafdar, M. and Zhang, J. (2008) Determinants of reach and loyalty, a study of Website performance and implications for Website design, Journal of Computer Information Systems, Vol.48,No.2.
Thoger C.L., Fuat F.A., and Torp, S. (2008). The organisation of integrated communications: toward flexible integration. European Journal of Marketing, Vol.42,Nos.3/4,pp.423-452.
Trout, J., and Ries, A. (1972). Positioning cuts through chaos in marketplace. Advertising Age, Vol.43,pp.51-54.
Usunier, J.C. (2006). Relevance in business research: the case of country-of-origin research in marketing, European Management Review, Vol.3,No.1,pp.60-73.
Van den Bosch, A. L. M., Elving, W. J. L., and De Jong, M. D. T. (2006) “The impact of organisational characteristics on corporate visual identity”, European Journal of Marketing,Vol.40,Nos.7/8,pp.870-85.
Van Riel, C.B.M. (1995) Principles of Corporate Communication, Prentice Hall, London. McGrath, J.M. (2005). A pilot study testing aspects of the integrated marketing communications concept. Journal of Marketing Communications, Vol.11,No.3,pp.191-214.
Van Riel, C.B.M., Van den Ban, A., and Heijmans, E.J. (2001) The added value of corporate logos: an empirical study, European Journal of Marketing, Vol.35,Nos.3/4,pp.428-440. 
Vantamay, S. (2011). Performances and Measurement of Integrated Marketing Communications (IMC) of Advertisers in Thailand. Journal of Global Management, Vol.1,No.1,pp.1-12.
Veloutsou, C., and Taylor, C.S. (2012). The role of the brand as a person in business to business brands. Industrial Marketing Management, Vol.41,No.6,pp.898-907.
Verlegh, P.W.J. and Steenkamp, J.B.E.M. (1999). “A review and meta-analysis of country-of-origin research”, Journal of Economic Psychology, Vol.20,No.5,pp.521-546.
Vranesevic, T., and Stancec, R. (2003). The effect of the brand on perceived quality of food products. British Food Journal, Vol.105,No.11,pp.811-825.
Vrontis, D., and Kitchen, P.J. (2005). Entry methods and international marketing decision making: an empirical investigation. International Journal of Business Studies, Vol..13,No.1,pp.87-110.
Wallace, L., Wilson, J., and Miloch, K. (2011). Sporting Facebook: A content analysis of NCAA organizational sport pages and Big 12 conference athletic department pages. International Journal of Sport Communication, Vol.4,No.4,pp.422-444.
Yasin, N.M., Noor, M.N., and Mohamad, O. (2007). Does image of country‐of‐origin matter to brand equity? Journal of Product and Brand Management, Vol.16,No.1,pp.38-48.
Yoo, B., and Donthu, N. (2001). Developing and validating a multidimensional consumer-based brand equity scale. Journal of business research, Vol.52,No.1, pp.1-14.
Yoo, B., Donthu, N., and Lee, S. (2000). An examination of selected marketing mix elements and brand equity. Journal of the academy of marketing science, Vol.28,No.2,pp.195-211.
Zarantonello, L., Schmitt, B.H. and Jedidi, K. (2014). How to advertise and build brand knowledge globally, Journal of Advertising Research, Vol.54,No.4,pp.420-434.
Zeng, B., and Gerritsen, R. (2014). What do we know about social media in tourism? A review. Tourism Management Perspectives, Vol.10,pp.27-36.

Figure I: Research Model 
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Table I: Results of hypothesis testing (UniversityI and UniversityII)
	HYPOTHESES RELATIONSHIPS
	UniversityI
	UniversityII

	
	Estimate 
	S.E
	C.R
	p
	Estimate 
	S.E
	C.R
	p

	H1
	Brand Elements
	→
	Planned brand identity
	.497
	.170
	2.923
	.003
	.425
	.176
	2.418
	.016

	H2
	Service Attributes
	→
	Planned brand identity
	.116
	.053
	2.187
	.029
	.169
	.060
	2.837
	.005

	H3
	Website
	→
	Planned brand identity
	.062
	.103
	.600
	.548
	.003
	.113
	.023
	.981

	H4
	Social Media
	→
	Planned brand identity
	.034
	.048
	.704
	.481
	.023
	.050
	.457
	.647

	H5
	Advertising 
	→
	Planned brand identity
	.198
	.106
	1.874
	.061
	.250
	.106
	2.351
	.019

	H6
	Public relations
	→
	Planned brand identity
	.162
	.052
	3.083
	.002
	.252
	.057
	4.401
	***

	H7
	Direct marketing
	→
	Planned brand identity
	.214
	.052
	4.124
	***
	.087
	.062
	1.405
	.160

	H8
	Place/Country-of-Origin
	→
	Planned brand identity
	.335
	.078
	4.303
	***
	.170
	.046
	3.661
	***

	H9
	Planned brand identity
	→
	Awareness
	.291
	.053
	5.482
	***
	.307
	.056
	5.505
	***

	H10
	Awareness
	→
	Image
	.356
	.053
	6.659
	***
	.364
	.053
	6.853
	***

	H11
	Image
	→
	Positioning 
	.227
	.057
	3.979
	***
	.377
	.072
	5.245
	***

	H12
	Positioning
	→
	Reputation
	.242
	.077
	3.145
	.002
	.285
	.042
	6.806
	***

	H13
	Reputation
	→
	Identification
	.223
	.080
	2.776
	.006
	.514
	.076
	6.781
	***


** p < .05
Notes: Path = Relationship between independent variable on dependent variable; β = Standardised regression coefficient; S.E. = Standard error; p = Level of significance.

 



Figure II: SEM Model Outcomes 
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